FCC Form 481 - Carrier Annual Reporting

FCC Form 481

‘OMB Control No. 3060-0386/0MB Control No. 3060-0819

Data Collection Form July 2013

<010> Study Area Code 512290
<015> Study Area Name ALL WEST COMM.-WY
<020> Program Year 2017
<030> Contact Name: Persen USAC should contact

with questions about this data denny- Prescott
<035> Contact Telephone Number: 4357834913 ext.

Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

jenny.prescott@allwest.com

Form Type

54.313 and 54.422
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(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3050-0819
July 2013
<010>  Study Area Code T
<015>  Study Area Name P ——
<020>  Program Year .
<030>  Contact Name - Person USAC should contact regarding this data sy pressatt
Contact Telephone Number - Number of person identified in data line
<035> <030> 1357834913 ext
Contact Email Address - Email Address of person identified in data line  jenny prescoscaaiivess.com
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  gffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice ¢.0
<420>  Complaints per 1000 custemers for mebile voice
Select from the drop-down list to indicate how you would like to report
<4305 end-user customer complaints {zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page S
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{500) Compliance With Service Quality Standards and Consumer Protection Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3050-0815
July2013
<010>  Study Area Code 512290
<015> _ Study Area Name ALL WEST COMM.-ifY
<020>__ Program Yaar 2017
<030> _Contact Name - Person USAC should contact regarding this data Jenny Proazett
<035> Contact Number - Number of persan identified in data line <030 *35782%512 ext

<033>  Contact Email Address - Email Address of person identified in data line <030>  jenny.prescotroallwest.com

<500> Certify compliance with applicable service quality standards and consumer protection rules  yag

512290WY¥510.pdf

<510> Descriptive document for Service Quality & Cansumer Pratection Rules C
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(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481
OMB Control No. 3060-0985/0OMB Control No. 3060-0819
July 2013

<010>  Study Area Cade 512250

<015>  Study Area Name ALL WEST COMM.-HY

<020>  Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030> 4951831010 -t

<039> Contact Email Address - Email Address of person identified in data line <030>  j=rny.prescottealluwest.com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations e
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Page 17

(3005) Rate Of Return Carrier Additional Documentation
Data Collection Form

FCC Form 481
OMB Control No. 3060-0385/0MB Control No. 3060-0813
July 2013

<010> Study Area Code 512290

<015>  Study Area Name ALL WEST COMM.-WY

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jenny Prescott

<0353 Contact Telephone Number - Number of person identified in data line <030> 4357834913 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> j enny . prESCOtt@a11WESt -com

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

{3009)
(30104)

(30108)
(30124)
(30128B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

{3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f){1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2))

If yas, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}(2}, contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report far Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Artach Certification

Name of Attached Document Listing Required
Information
Yes - Attach New Community Anchors

Name of Attached Document Listing Required

Infi i
"ol ® O
(Yes/No) @ O

Name of Attached Document Listing Required

Infarmation
O O

(Yes/No)

000 0 oud

Name of Attached Document Listing Required
Information

512290WY3010.pdf

512290WY3012,pdf

512250WY3017.pdf
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(4005) Rural Broadband Experiment Additional Documentation FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 12230

<015> Study Area Name ALL WEST cOMM.-wY

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jenny Prescott

<035> Contact Telephone Number - Number of person identified in data line <030> roEae e

<039> Contact Email Address - Email Address of person identified in data line <030>  jenny.prescatzzalivest .com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of lecations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond

(yes —attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

lune 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Dacument Listing Required Information
speed and data usage allowances available in the
relevant geographic area.
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Area Code 512290
<015>  Study Area Name ALL WEST COMM.-WY
<020>  Program Year 2017
<030>  Contact Name - Persen USAC should contact regarding this data Jenny Prescott
<035> Contact Telephone Number - Number of person identified in data line <030> 4357834313 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> jenny.prescott@allwest.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

ALL WEST COMM.-WY

Signature of Authorized Officer:

CERTIFIED ONLINE

Date 06/23/2018

Printed name of Authorized Officer:

Jenny Prescott

Title or position of Authorized Officer; YV2/Flnance & HR

Telephone number of Authorized Officer: 4357834913 ext.

Study Area Code of Reporting Carrier:

512290

Filing Due Date for this form: ©07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 512290

<015>  Study Area Name ALL WEST COMM.-WY

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jenny Prescott
4357834913 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  Jjenny.prescott@allwest.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

MName of Authorized Agent:

Name of Reparting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date far this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

MName of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Cade, 18 U.5.C. § 1001.

Page 21



Attachments



81°0€

0"

8% 0 00 L' 62 LE STTTADYOD An
934 pue saley aullJad |ejoL @d1ey) adinlas 834 80IMJ3G |BSIaAlUN 21els | adiey) aur Jaquosqng 31elS EICVERTYER adA) aiey (2132) Jvs (2311) @8ueyaxg BT
ealy papuaix3 Alolepuely [e207 |enjuapisay
<2> <5q> <pa> <Eq> <zq> <19> <ge> <ge> <[e>
<E0L>
TL 68 afJey) 21135 (2207 [R1USPISEY BpIM-atels BISUIS  <70L>
9T0Z/T/T 21eQ 3A1D943 931eY] BNAISS |BI0T [BIIUIPISAY  <TOL>

wos *JESMITeRIIonsaxd - Auua [ <QE0> 31| BIEP Ul Palyiluapl uosiad JO SS3IPPY [IW3 - SS3IPPY |IBWT PRIU0DY  <BEQ>

‘a%2 £16PESLSEF  <OEQ> aUl| B1EP Ul Payliuapl uosiad Jo 1aquiny - Jaguny suoydaja] 198IU07  <GE0>

33008834 Auusp e1ep 51yl SuipJeSal 1DEIUCD PINCYS DS UOSIAd - LUBN PVRIUDT  <QED>
LT0Z Jeap wesdold  <pz0>

At CHWOD LSAM TTY IWEN ealy ApMS  <S10>
062T1S 3po) ealy Apnis  <QrO>

£10Z AInr

6T80-090E 'ON |03U0D AINO/9860-090€ 'ON |043U0D 8INO

T8% W04 304

w04 Uo1333||0) eyeq
ejeg aiey asioA Suipnjpuil sSupiayQ adiid (00£)




0°00T i 56" 96 . -ag
apueMOTTE 3BESN UC ATWIT ON ‘IIYI0 666666 N LR 00 s€ I AN
666666 0°000T 0°000T S6°¥ST 0°0 S6°F%ST AM
SouemoTTe sbesn uo JTWIT ON 'I8l0 TTd
666666 0° 0T 0°00T 56° T8 0°0 S6°18 AM
D0UBMOTTR 26ESN U0 JITWIT ON 'I3Y2A0 1T
666666 0 0% e 56795 . 56795 ¥
aouemoTTe 8B6ESN UO ITWIT ON *'IIY30 nros 0°a Ty AM
666666 0°s 0706 S6°18 0o S6°1§ AM
2puemoTIe 35BST U0 ITWIT ON ‘IIYI0 TIY
666666 0-se 0°5¢ S6°9% 0" o S6°9F T AM
souemoTTe abesn UO JTWIT ON 'I8YI0
- b BB 4 S6° BV AM
souemoTTe 86®Sn UO JTWIT ON 'ISYI0 B66666 g 075t ST o0 Y o
S 0°5¢C % ki S6° 1% AM
SouemoTTe 86ESN UC ITWIT ON ‘A2Y30 BEE6EE 0 S6°1¥ 0o —
666666 0z 0'se S6°1¥ . .
souemMOTTE 2besn uo JITWIT ON 'I8Y30 0'0 56°T¥% TV AM
{10915} paydeay Hwi usym (sdqw)
usxeL UONIY (go)|{sdaw) pzads peoidn| paads peoumog S8=dpue sres e (H3W) a8ueyoxg | e
. aje|nday ajeis |eljuapIsay
ERIlVE] UBJPEO.g - 331435 pUBgpPEOD.; Sa1ey |elo P
asuemoly a3esn | SUEMO|lY afesn IAJ3S puEqpeo.q - aJinas puegpeoid 18y |BloL
<pp> <gEp> <gp> <Tp> <> <¢0> <Tq> <ze> <Te> <TT/>
woo " 3senTTe@llossasad  Auusl <QEO> 3Ul| B1ep Ul payljuap! uosiad JO SSEUPPY [BW - SSBIPPY [IBWT JOBIUOT)  <GEQ>
0E0: | BIBp Ul payuap E P
*I¥9 ETGBFEBLSET <QEQ> 3ul| eIEp Ul paluUap! uosiad Jo Jaquinp - Jaquiny auoydaja) Ve  <SEp>
13008814 Auusp e1ep siy1 SuipseSau 1983U0D PINOYS JYSN UDSIad - SWEN 19BILO)  <QFQ>
L10T Je3j weldold  <0z0>
AM-THWOD LsaM TIY Iwen ealy >ﬂ:um <ST10>
06EZTS 3po] ealy ApNiS  <0TO>

€T0Z Ainr

6TB0-090E ‘ON |0J3U0) HINO/9860-090€ "ON [03U0D BNO
T8t W04 304

wio4 uoida) e eieq
s3upiayp adud pueqpeoag (0TL)




88220S

I SUOTJILDTUNWWOD 3S3M [[Y

swieg ASTIBA [2buvy

quawabeue Te3TdeD 1SaM IV

6006TS SS9T=2ITM 3S=M TIVY
BO06TS ‘oul ‘bUuTwWOAM 1SSM IV
303UUOD PLIOM 3IS8M T1V "oul ‘Uedn I8SM IV
puegproIrd 3seaM IV S80TAISBS TETIDOUEUTA 3IS=SM TIVY
uoljeusisaq pueiq 10 Auedwao) sy ssauisng Sulog avs salel|yy
<ges <ze> <re> <E18>
‘DuT ‘SUOTIEDTUTWMNCY ISSM TTV Auedwo) Bunessdp <718>
‘DUI 'SUCTIBOTUNWWOD ISOM TTV Auedwo?d Buipjoy  <118>
‘OUI ‘SUOTIEDTUNWWOD ISBM TTIV Jalue) Suioday <OIR>
wo> " 3samiTes)joosaad  Auual <QEQ> aul| eIep ul payiluapt uossad Jo SSBJPPY |IBWT - SS2UPPY [IBWT 12B1U0D)  <6E0>
13%3 ETEVEBLGE <QEQ> 2uI| RIED U1 payuap! uosiad Jo Jaquuinp - JI3quinN auoydaja] 13e3u0)  <SE0>
13005333 AuUap ejep sy JuipieSal 198IU0D PINOYS JYSM UOSIa - SLUEN 1JBIUDT  <QE0>
LT0E B9 WRIS0ld  <Q70>
M- WHOD LSEM T1¥ awep easy Apnis  <ST0>
062ZTS apoj eauy Apnls  <QT0>
€T0Z AInf
6T80-090€ 'ON [043U0) 8INO/9860-090€ "ON [043U0D GINO uog uoilaeljo) eieq
T8 w104 224

sajuedwo) 3upesado (008)




This Section (attachment for line 112) is redacted for Public Inspection in its entirety.



FCC Form 481 Certifications
FCC Form 481 Line 610
All West Communications, Inc. -WY
Study Area 512290

Functionality in Emergency Situations:

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) All
West Communications, Inc. (“ILEC”) meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to ILEC central offices by use of
a generator and hatteries that provide it with 8 to 12 hours of emergency power. In addition, ILEC field
electronics have 8 to 12 hours of back-up power by use of generators and batteries. ILEC also has
SONET, DWDM, and MPLS technology deployed in its core fiber optic network that is a self-healing and
will automatically reroute traffic should a fiber cut occur. ILEC has also sufficient spare cards for its fiber
optic network to provide almost instantaneous replacement should there ever be a card failure in the
core network. ILEC also has proper staff in place to repair any fiber cuts in a timely manner. ILEC has
connectivity with neighboring telephone exchanges as well as the LATA tandem to provide diverse
options to reroute traffic should an emergency arise. ILEC has developed and trained its staff on
network preparedness plans in case of emergency situations. ILEC is prepared and capable of managing
traffic spikes resulting from emergency situations and has sufficient switching capabilities to handle such

situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) All
West Communications, Inc. (“ILEC”) meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to ILEC central offices by use of
a generator and batteries that provide it with 8 to 12 hours of emergency power that is also used to
provide service to the broadband network. In addition, ILEC field electronics have 8 to 12 hours of back-
up power by use of generators and batteries. ILEC also has SONET, DWDM, and MPLS technology
deployed in its core fiber optic network that is a self-healing and will automatically reroute broadband
traffic should a fiber cut occur. ILEC has also sufficient spare cards for its fiber optic network to provide
almost instantaneous replacement should there ever be a card failure in the core network. ILEC also has
proper staff in place to repair any fiber cuts in a timely manner. ILEC has connectivity with neighboring
telephone exchanges as well as the LATA tandem to provide diverse options to reroute traffic should an
emergency arise. ILEC has developed and trained its staff on network preparedness plans in case of
emergency situations.




FCC Form 481 Certifications

FCC Form 481 Line 1010
All West Communications, Inc. -WY

Study Area 512290

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) All West Communications, Inc. is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $41.07 as specified in Public Notice DA 16-362 issued on April 5, 2016.
All West Communications’ current total local end-user rate! of $30.19 (which includes a local fee of
$29.71 and mandated state fees of $.48) is not above the standard deviation as specified in the USF/ICC

Transformation Order. ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rcd at 17751, Para. 238

? USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



FCC Form 481 Certifications

FCC Form 481 Line 1030
All West Communications, Inc. -WY

Study Area 512290

Broadband Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (12) All West Communications, Inc. is in compliance with the
requirement that the pricing of one of their broadband services, which meet public interest obligations,
is no more than the applicable benchmark of $69.14 (10Mbps/1Mbps) announced annually in Public
Notice DA 16-362 issued by the FCC's Wireline Competition Bureau.



FCC Form 481 Certifications

FCC Form 481 Line 1210
All West Communications, Inc. “WY

SAC 512290

Line 1210: Terms and Conditions for Lifeline Customers

o Eligible lifeline customers receive a partial discount on basic local phone service under
the Wyoming Public Service Commission’s Lifeline rule. Basic local phone service
includes unlimited local calling, access to emergency services, access to operator
services, access to directory assistance and access to interexchange services. Long
distance minutes are billed at $.06/minute.

e Itemized billing charges for lifeline service (as of January 1, 2016):

o Residence Access Charge $40.00

o Wyoming USF Credit ($10.00)

o Federal Access Line Charge $6.50

o 911 Surcharge S0.75

o Relay Service Fund $0.08

o Federal Lifeline Discount (59.25)

o Federal Excise Tax 3%

o State & Local Sales Tax varies based on county



STATE OF WYOMING
LINK UP AMERICA and BASIC TELEPHONE/LIFELINE ASSISTANCE
APPLICATION FORM

Please fill in all information as completely as possible. The information on this application is
strictly confidential and will only be used to assess your eligibility for the Link Up America or the
Telephone/Lifeline Assistance programs.

*Name:
First Middle Last

Address:
Street City State Zip

Telephone Number:

Area Code Number Telephone Company (list on back)

Social Security Number:

* The name of the person applying for assistance must be living at the address listed above.
Please check the type of assistance you are applying for:

Link Up America — offers a discount on service connection charges for qualified
customers. A 50% discount (up to $30.00) will be applied on new access line service to connect
service or to re-locate service to a new address. The availability of this discount depends upon
your service provider,

TelephonelLifeline Assistance — offers a minimum discount of $3.50. The
availability of further discounts depends upon your service provider.

* Please check the programs you currently participate in (you must participate in at least one of
the following programs to be eligible for Link Up America or Telephone/Lifeline Assistance),

Medicaid (including SSI) SNAP (Supplemental Nutrition Assistance Program)
Commonly called Equality Care Formerly known as Food Stamps
PDA (Prescription Drug Assistance) POWER (Personal Opportunities with Employment

Responsibilities)

Child Care LIEAP (Low Income Energy Assistance Program)

*Please attach a copy of your Medicaid card, Prescription Drug Assistance card or EBT (SNAP)
card or the most current copy of your Child Care, POWER or LIEAP approval letter as proof of
eligibility for Link Up America or Telephone/Lifeline Assistance. Mail or fax application and proof
of eligibility to the appropriate telephone company listed on the back of this application.

I certify under penalty of perjury that the above information and the attached documentation are true and
correct and that | am the only person receiving Link Up or Telephone/Lifeline benefits at this address, on
either a land line or a wireless telephone account. | have read the information on this application and
understand | must meet the above qualifications to receive Link Up or Telephone/Lifeline Assistance, |
authorize the administering agency to release any information required by the telephone company to
verify my participation in the qualifying program designated above.

Signature Date
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FCC Form 481 Certifications

FCC Form 481 Line 3010
All West Communications, Inc. -WY

Study Area 512250

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) All West Communications, Inc. provides this certification that it is
taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such
service are met within a reasonable amount of time. Details for how All West Communications is
meeting its obligations for broadband goals and required obligations are specified within the FCC Form
481 annual filing.



FCC Form 481 Certifications

FCC Form 481 Line 3012
All West Communications, Inc. -WY

Study Area 512290

Progress Report on 5 Year Plan- Community Anchor Institutions

Pursuant to 47 C.F.R. § 54.313(f)(1)(ii) All West Communications, Inc. provided newly deployed
broadband service to the following community anchor institution(s) in the preceding calendar year:
e Star Valley Medical Center; 901 Adams Street, Afton WY 83110



This Section (attachment for line 3017) is redacted for Public Inspection in its entirety.



